Hotel Contract 2022

TOUR OPERATOR HOTEL CONTRACT
HOP PONG PAT PHONG KHACH SAN

This tour operator hotel contract (“Contract”) is made on __/_ /2022 in Dalat city by and between
the following parties:

Hop dong dat phong khach san nay (“Hep Péng”’) duec ldp ngdy [ /2022 tgi Thanh pho Pa Lat
boi va giita cdac bén sau day:

PARTY A: SONG CAT TRADE AND SERVICES CO., LTD (LASOL BOUTIQUE HOTEL
DALAT)

BEN A: CONG TY TNHH THUONG MAI VA DICH VU SONG CAT (LASOL
BOUTIQUE HOTEL DALAT)

Address/Dia chi : 15 Huynh Thuc Khang, Phirong 4, TP. Pa Lat, Viét Nam
Tel/Dién thoai © (+84) (0263) 353.3979

Tax code/M3 sb thué ;5801446363

Legal Representative/ Dai dié¢n : Mr. Vu Anh Vu/ Ong Vii Anh Vii

Title/Chuc vu . General Manager / Giam Péc Piéu Hanh

Email :gm@lasolhotel.vn

Website : www.lasolhotel.vn

AND/VA

PARTY B:

BEN B:

Address/Bja chy

Tel/Dién thoai

Fax

Tax Code/Ma s6 thué

Legal Representative/
Bai di¢n theo phap lugt
Title/Chuc vu

Email


http://www.lasolhotel.vn/
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Party A and Party B agree to enter into this Contract with the following terms and conditions:

Bén A va Bén B dong y ky két Hop Pong nay Véi cdc diéu khodn va diéu kién nhw sau:

ARTICLE 1: HOTEL BOOKING SERVICE

DPIEU 1: DICH VU PAT PHONG KHACH S4N

Party A agrees to provide and Party B agrees to promote and use hotel room with the following details:

Bén A dongy cung cdp va Bén B dong ¥ sir dung dich vi cung cap phong ciia Bén A Véi Cac ngi dung nhur sau:

GIA NIEM YET GIA HQP PONG CONG TY DU LICH
Loai phong — Rt2QM RATESN — NR‘O?hM‘RATES FOR TA
Room Type NormalDays | Té |  NormalDays | NeWL&Té
Piu tudn | Cudi tudn Public Piu tudn | Cudi tudn Public
Weekdays | Weekends | Holidays | Weekdays | Weekends Holidays
Superior 1,100,000 1,300,000 1,700,000 700,000 900,000 1,500,000
Deluxe 1,300,000 1,500,000 1,900,000 900,000 1,100,000 1,700,000
Senior Deluxe 1,500,000 1,700,000 2,100,000 1,100,000 1,300,000 1,900,000
Deluxe Family 1,600,000 1,800,000 2,300,000 1,200,000 1,400,000 2,100,000
Suite 1,900,000 2,100,000 2,600,000 1,500,000 1,700,000 2,400,000
Extra Bed 300,000 300,000 400,000 250,000 250,000 350,000

The above rates are in VND, based on single/double occupancy (triple occupancy for Deluxe
Family Room), inclusive of breakfast(s), 5% service charge and 8% value-added tax, and all
other taxes, expenses, and fees that Party A and Party B are subject to relating to this Contract.

Gia phong trén la gid dwoc tinh bang Viét Nam dong, cho 01 hodc 02 ngwoi méi phong (3
ngueoi doi véi logi phong Deluxe Family) da bao gom an sang, 5% phi phuc v & 8% thué Gia
Tri Gia Téing va tat ca cac logi thué, phi hogc Ié phi khac ma Bén A va Bén B phdi thanh toan
lién quan dén Hop Pong nay.

The contract rate is only applied to customers paying through a travel agent. If guests pay or
extend their stay, rack rate will be applied.

Gia hop dong chi duwoc ap dung khi khach hang thanh toan qua Cong ty Du lich. Néu khach
hang ti thanh toan hodc gia han heu tri, mirc gia niém yét duoc ap dung.

The above rates are only valid for individual bookings of 7 rooms or less. The special offer will
depend on group size and will be negotiated on an ad-hoc basis.

Gia trén chs &p dung cho dat phong lé dudi 7 phong. Gid wu dai dac biét sé dwa trén quy mo
dodn va c6 thé thwong hrong tUy tirng trirong hop.
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The above rates are not to be offered, distributed or resold on the internet or website.

Gid trén khéng dwoc chao ban, phan phai hodc ban lgi trén internet hogc website.

APPLIED MARKET: WORLDWIDE MARKET

THI TRUONG AP DUNG: TAT CA CAC THI TRUONG

11 HOTEL INFORMATION

THONG TIN VE KHACH SAN

Party A shall provide and Party B shall promote Lasol Boutique Hotel Dalat (“Hotel”) as a 03 stars
property with 48 rooms in total. The hotel is located at the center of Dalat, 1,3 kilometers away from
the Dalat Market.

Bén A sé cung cap va Bén B sé quang ba Khach san Lasol Boutique Pa Lat (“Khéch San”) dat chudn
03 sao0 Vi tong sé phong & 46 phong. Khach san nam ¢ trung tam thanh phé Pa Lat, cach cho da lat

1300 mét.

12 ROOM DESCRIPTION

MIEU TA PHONG O

Room Window Balcony . .
type Max occupancy (Yes/No) (Yes/No) View (City)
Total room ] Huéng
Loagi in Hotel Sire chira téi da Cira so Ban cong nhin
phong (C4/Khdng) | (C6/Khdng) (Thanh
Phé)
Tong so Adult Children
phong tai o o
Khdch San (Ngwoi lon) | (Tré nho)
Superior 6 2 1 Yes/Co No/ Khéng Clty;}'ll'ot]anh
Deluxe 15 2 1 Yes/Co No/ Khong Clty]/);(?anh
Senior , R City/ Thanh
Deluxe 15 2 1 Yes/Co No/ Khéng ohd
Deluxe 4 3 1 Yes/C6 | No/Khong | C'Y/ Thanh
Family pho
Suite 6 3 1 Yes/Co No/ Khong C|ty]/)]'1l'2anh
o Applicable to Suite Room only
Extra-bed/ Giwong phu Chi ap dung cho phong Suite

13 “PUBLIC HOLIDAYS” AND “NORMAL DAYS” DEFINITION

DINH NGHIA VE “NGAY LE TET” VA “NGAY THUONG”

1. Applicable dates listed as below are belong to “Public Holidays”:

Nhitng ngay duwoc liét ké dwéi ddy dwoc xem 12 cac “Ngay Lé, Tét”:
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Name Period No. of nights

Ngay Giai doan Sé dém
New Year / Tét Duong Lich 31/12/2021 - 2/01/2022 3
Lunar New Year/ Téet Am Lich 1/02/2022 — 8/02/2022 8
Hung Kings Commemoration/Gié té Hing Vieong |  9/04/2022 — 10/04/2022 2
Vietnam Liberation Day & The Labor Day

. o 30/04/2022 — 3/05/2022 4

Ngay Giai Phéng Miéen Nam & Quaoc Té Lao Pgng
National Day / Lé Quéc Khanh 2/09/2022 — 3/09/2022 2
Giang Sinh/ Christmas Eve 23/12/2022 — 24/12/2022 2
Flower Festival / L& Hoi Hoa Theo lich caa L& Hoi Hoa
New Year / Tét Duong Lich 31/12/2022 1
2. “Normal Days” are the days of the year except the “Public Holidays” dates.

“Ngay thuwong” |2 cac ngay cua niam ngoai trir cAc “Negdy Lé, Tét”.

“Weekdays”: From Sunday to Thurday
“Pau tudn”: Tir Chai nhdt dén Thir nim
“Weekends”: Friday and Saturday
“Cudi tuan”: Thir sau va Ther bay

14 CHILDREN POLICIES

CHINH SACH DANH CHO TRE EM

Maximum 01 child under 6 years old sharing in the same paying room with adults are
complimentary on room basis without extra bed. A Child from 6 years old to 11 years old will
be charged 70.000vnd/room/night. Children over 11 years old will be charged at room and meal

rates of an adult.

Bén A chi cho phép tdi da 01 tré em dudi 6 tudi ¢ chung phong vdi nguroi 1én ma phong nay
khong dat giwong phu dwoc mién phi tién phong. Tré em tir 6 tusi dén 11 tudi sé tinh
70.000vnd/phong/dém. Tré em tir 12 tudi tré 18n sé tinh theo gia phong & gid dn cia nguoi lon.

ARTICLE 2. CANCELLATION & NO SHOW POLICY

DIEU 2. CHINH SACH HUY PHONG & KHONG DEN VAO NGAY PA PAT

Party B shall notify Party A in writing of any cancellation prior to the minimum notice dates.
Cancellation charge will be applied as follows:
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Bén B phdi théng b&o cho Bén A bang vén ban vé viéc hity phong trieéc ngdy thong bao theo
dung quy dinh. Phi huy phong sé duwrotc &p dung nhw sau:

2.1 High season & Peak dates

Miia cao diém va Lé, Tét
1. Before 30 days of the arrival date: no penalty charge for cancellation.
Trueéc 30 ngay trude khi khdch dén : Khdng tinh phi.

2. Less than 15 days — 10 days (10th day inclusive): 30% of the total booking being canceled will
be charged as a penalty.

Duéi 15 ngay — 10 ngay (tinh ca ngay thiz 10): Phat 30% cua tong gid tri dat phong bi hy.
3. Less than 10 — 05 days: 50% of the total booking being canceled will be charged as a penalty.

Du6i 10 — 05 ngay: Phat 50% cuia tong gia tri dat phong by hay.

4, Less than 05 days & No show:
1. A within 10-night stay: 100% of the total booking being canceled will be charged as a
penalty.
2. A more than 10-night stay: the first 10 nights of the booking being canceled will be

charged as a penalty.

Du6i 05 ngdy va khéng dén vao ngay da dat:

1. Poi Véi don dat phong c6 thoi gian luew trii tir 10 (mueoi) dém tré xuong:  Phat 100%
cua téng gid tri dat phong bi hay.
2. Dai véi don dat phong c6 thoi gian heu trii trén 10 (muwoi) dém tré 1én: Phat 10 (muwoi)

dém phong dau tién ciia don dat phong bj hay.
2.2 Normal season
Mua binh thwong
1. Before 05 days of the arrival date (5th day inclusive): no penalty charge for cancellation.
Trueée 05 ngay trudc ngdy khdch dén (tinh ca ngay thiz 05): Khong tinh phi.

2. Less than 05 — 04 days before the arrival date (the 4th day inclusive): 30% of the total booking
being canceled will be charged as a penalty.

Dur6i 05 — 04 ngay (tinh ca ngay thi 04): Phat 50% cuia tong gid tri dat phong b huy.

3. Less than 03 days before the arrival date & No show: 100% of the total booking being canceled
will be charged as a penalty.

Du6i 03 ngay va khéng dén vao ngay da dat: Phat 100% cua tong gid tri dat phong bi hay.
2.3 Other conditions

Cac diéu kign khac
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5. Party B is reserved the right to send other guests to replace no-show guests on the arrival date
without any additional charge.

Bén B c6 quyen gui khach khac thay thé vao nhitng booking khéng d@én trong ngay nhdn phong ma
khdng phdi tra thém bat ky khoan phu phi nao.

6. Party A should support and agree not to apply any charge to amendment and shortening stay
due to objectively the flight schedule changed.

Bén A hé tror va dong y khong phat doi Véi Viéc thay déi va giam bét thoi gian luu tri do viéc thay doi
lich bay vi ly do khach quan.

7. Penalties for no-show or any reasons for cancellation are applied to Room charges only, not
applied to extra-bed, meal charges (HB &FB), and Gala dinners.

Viéc phat do khach khéng dén hodc hiy phong bat ciz Iy do gi chi &p dung cho tién phong khach san,
khong ap dung cho giwong phu, tién an (HB & FB) va Gala dinners.

ARTICLE 3. CHECK-IN/ CHECK-OUT TIMES

DIEU 3. GIONHAN/ TRA PHONG

3. Check-in time is 14:00; Check-out time is 12:00 noon.
Gio nhan phong: 14:00; Gio tra phong: 12:00.

4, For a late check-out before 18:00: a 50% charge of the applicable daily contract rate will be
applied.

Tra phong tré truée 18:00: phat 50% don gid hop dong cho 01 dém.

5. For a late check-out after 18:00: 01 full night contract rate will be applied.

Tra phong tré sau 18:00: phat 100% don gid hop dong cho 01 dém.

6. Guaranteed access to the room before 14:00 may be reserved from the previous evening with a
01-night additional contract rate charge. All of these facilities are subject to availability.

Viéc dam bao nhdn phong triréc 14:00 phdi dwege dat tir chiéu hém trieéc va sé phy thu 01 dém tién
phong theo Hop Pang. Bén A xac nhdn yéu cau nay tly theo tinh trang phong tai thei diém yéu cau.

7. Early check-ins and late check-outs are free of charge in case of announcement to the Hotel on
such a case in advance. Provision of the rooms by the Hotel for cases of early check-ins and
late check-outs is subject to availability, but the obligation of the Hotel is to provide the
possibility of early check-ins and late check-outs in case free rooms are available.

Nhitng trirong hep nhdn phong sém va tra phong tré duroc thong béo cu thé cho Khach San sé
khong phu thu phi. Khach Sgn cé trach nhiém cung cap phong cho nhiing yéu cau nay tly thuge
vao tinh hinh phong cua Khéch San.

8. Shortening the stay ahead of the confirmed departure date: 50% of shortened nights charge will
be applied.



Hotel Contract 2022

Tra phong sém hon ngay da dat: Phat 50% tién phong cia nhitng dém con lai ciia booking.

ARTICLE 4. TERM OF CONTRACT

PIEU 4. THO1 HAN HOP PONG

The Contract is effective from 31.12.2021 to 31.12.2022, except otherwise agreed by Parties on the
extension or prior termination.

Hop Pong nay c6 thoi han tir 31.12.2021 - 31.12.2022, trir trieong hop Cac Bén c6 théa thugn khéc veé
viéc gia han hogc cham dit Hop Pong trueéc thoi han.

ARTICLE 5. PAYMENT
DIEU 5. THANH TOAN
5.1 METHOD OF PAYMENT

1. Payment will be made by bank transfer

Deposit and payment time: Party B pays Party A the total Contract value in Article 1 as follows:

- The first time: Party B will deposit 50% (in words: fifty percent.) of the room charge.

- The second time: Party B will settle the balance 07 days before the arrival date.

- Any changes or additions are required to be confirmed by the hotel representative (Reception) and
Party B's Executive.

- All other costs incurred in addition to the services listed in this contract, guests pay at the reception
desk upon check out.

N

5.1 PHUONG THUC THANH TOAN

1. Viéc thanh toan s& duoc thyc hién bang hinh thirc chuyén khoan
2. Dit coc va thoi gian thanh toan: Bén B thanh toan cho Bén A Téng gia tri Hop dong tai Diéu 1
nhu sau:

- Lan 1: Bén B s& dit coc 50 % tong tién phong.

- Lan 2 : Bén B thanh toan tién phong con lai trudc 07 ngay trude ngay doan dén.

- Moi su phat sinh hoic bd sung thay di bat budc phai c6 sy xac nhan cua dai dién khach san (L&
tan) va Diéu hanh cua bén B.

- Tét ca céc chi phi phat sinh khéc ngoai dich vu duoc liét ké trong hop dong nay, khach ty thanh
toan tai quay L& Tan khi tra phong.

5.3 Party B shall make payments to Party A through the following account of Party A:

Bén B sé thuc hién vige thanh todn cho Bén A qua tai khoan sau day:

Bank details for payment

Chi tiét vé tai khodn thanh toan
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\Ngwoi thu huweng

Beneficiary
Cong ty TNHH Thuong Mai Va Dich Vu Song Cat

Account Number (VND)

. 56010001606722
So tai khodn (VIND)
Bank Ngan hang Thuong mai ¢6 phan Dau tu va Phat trién Viét
Ngan hang Nam (BIDV) — Chi Nhanh Hai Van — ba Nang

ARTICLE6. OTHER TERMS & CONDITIONS

DIEU 6. CAC PIEU KHOAN VA PIEU KIEN KHAC

6.1

6.2

6.3

All claims and reclamations will be reflected in the Hotel. Both Parties have to solve the
problem quickly with respect, and goodwill to each other, based on the available evidence. In
case the disputes cannot be successfully resolved via negotiation, either Party can refer the
disputes to the competent court of Vietnam for settlement.

Khi phat sinh khiéu nai, hai bén phdi gidi quyét nhanh chéng trén tinh than ton trong, thién chi
véi nhau va ton trong khach dua trén ching ci ¢é dueoc. Trong trirong Hai Bén khong thé gidi
quyét duoc tranh chap bang thirong lrong, tranh chdp sé dwoc mang ra gidi quyét tgi toa an
c6 tham quyén tai Viét Nam.

The Contract is open to promotional discounts and the Hotel agrees to give promotional rates
according to the market’s conditions and occupancy of the Hotel and Party B’s flights.
Promotional room rates and relevant rates will be renewed in necessary cases and displayed by
an addendum signed by both Parties.

Hop Péng nay khong gisi han viéc giam gia khuyén mai. Khach San ¢6 thé dua ra gid khuyén
mai tiy thugc vao tinh hinh cua thi rruong, cong suat phong cua Khach San va chuyén bay cua
Bén B. Gia phong khuyén mai va cac chi phi lién quan sé duoc Hai Bén diéu chinh trong nhiing
lGc can thiét va duroc thé hién bang phu luc Hop Pong dwot ky két giira Hai Bén.

All information and rates offered in this Contract are strictly confidential and may not be
disclosed to the third parties for whatever reason or purpose.

Tat ca nhiing thong tin va gia trong bang Hop Pong nay tuyér doi tuyét mat va khong thé tiét
16 cho ngwoi thir ba vi bat ciz Iy do hay muc dich nao.

ARTICLE 7. GENERAL TERMS

PIEU 7. DIEU KHOAN CHUNG

7.1

This Contract is governed by the laws of Vietnam and is valid only when signed by authorized
representatives of the Parties.

Hop Dong nay duwoc diéu chinh va gidi thich theo quy dinh cia phap lugt Viét Nam. Hop Pong
nay 6 hiéu lirc tir ngay duroc ky két hop 16 bai dai dién hop phép cua Hai Bén.
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7.2 This Contract is made into 02 (two) copies with the same information and legal value, in
Vietnamese and English. Each Party keeps 01 (one) copy for implementation. In the case of
solving disputes or disagreements, the Vietnamese version will be used as the prevailing
language for the application.

Hop Pong nay dwoc 1dp thanh 02 (hai) ban véi néi dung va gia tri phdp 1y nhu nhau bang tiéng
Viét va tiéng Anh, méi Bén gii 01 (mét) ban dé thuc hién. Trong trrong hop c6 mau thuan giiza
ban tiéng Anh va ban tiéng Viét, ban tiéng Viét sé 1a ban diroe wu tién dp dung.

ON BEHALF OF PARTY A ON BEHALF OF PARTY B
DAl DIEN BEN A DAl DIEN BEN B
Name: Mr. Vu Anh Vu Name:
Ho vatén:  Ong Vii Anh Vii Ho va tén:
Title: General Manager Title:
Chirc danh:  Gidm Péc Piéu Hanh Chirc danh:

Date/Ngay: Date/ Ngay:



