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GOLF VALLEY

HOTEL
This tour operator hotel contract is made on / /2023 in Dalat by and between the following parties:
Hop dong dat phong khach san nay dwoc ldp ngay thang nam 2023 tai Pa Lat boi va giza cac bén sau
day:

PARTY A: CONG TY CO PHAN DT-TM-DV THUNG LUNG GOLF
BEN A:

Address/ Dja chi : 94 Bui Thi Xuan, Ward 2, Dalat city
Tel/Dign thogi : 0263 3695 666 / 3697 666

Fax : 0263 3692 666

Representative by/ ) . R .

Ngwéi dai dign ' NGUYEN XUAN HOA

Title/Chirc vu : Giam Déc Diéu Hanh

Email : info@golfvalleyhotel.com

Website : https://www.golfvalleyhotel.com/vi/
PARTY B:

BEN B:

Address/ Pia chi

Tel/Dig¢n thoai
Fax

Tax code/Ma sé thué
Representative by/
Nguwoi dgi dign
Title/Charc vu

Email

Website

Both parties hereby agree on the following terms and conditions:
Hai bén cung théa thudn di d@én thong nhat ky két hop dong theo cdc diéu khodn va diéu kién nhw sau:

ARTICLE 1: HOTEL BOOKING SERVICE

PIEU 1: DICH VU PAT PHONG KHACH S4N

Party A agrees to provide and Party B agrees to promote and use hotel room with the following details:
Bén A dong Y cung Cdp va Bén B dongy sir dung dich v cung cap phong ciia Bén A Véi Cac néi dung nhu
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11 CONTRACT ROOM RATE
GIA PHONG
Normal Season High Season Peak Season
Mua binh thwong Mua cao diem Mua dinh diem
Roomtype
Logi phong -
09.01.2023 - 22.01.2023 1202 1.202 21'01'3033 82'01'3033
30.01.2023 - 28.04.2023 03.01.2023 - 08.01.2023 3.01.2023 - 29.01.2023
04'05'2023 i 15.06'2023 16.06.2023 - 20.08.2023 | 29.04.2023 - 03.05.2023
21.08.2023 i 31.08-2023 01.11.2023 - 28.12.2023 | 01.09.2023 - 03.09.2023
VO s 29.12.2023 - 31.12.2023
Superior City View 1,400,000 1,550,000 1,800,000
Superior Valley View 1,500,000 1,650,000 1,900,000
Deluxe City View 1,700,000 1,850,000 2,100,000
Deluxe Valley View 1,800,000 1,950,000 2,200,000
Premium Deluxe City View 2,000,000 2,150,000 2,400,000
Premium Deluxe Valley View 2,100,000 2,250,000 2,500,000
Golf Valley Suite 3,300,000 3,450,000 3,700,000
Family Suite 3,800,000 3,950,000 4,200,000
Extra-bed
Giuong phu 500,000 600,000

1.2 HOTEL INFORMATION

THONG TIN KHACH S4N
Party A shall provide and Party B shall promote GOLF VALLEY HOTEL DALAT (“Hotel”) as a 04
stars property with 164 rooms in total. Hotel is located in Dalat Center, on the main street of Dalat city,
Bén A sé cung cap va Bén B sé quang ba Khach san GOLF VALLEY (“Khéach San”) dat chudn 04 sao vJi
tong so phong la: 164. Khach sgn nam ¢ trung tam thanh phé Dalat, nam trén truc dwrong chinh.

1.3 ROOM DESCRIPTION
MIEU T4 PHONG O

Total .
Room type FOOMS '\\S/I?X ohC(,:upin;y Roomtype Wlndgvy (Ygs/No) Balcgny (Yes/No)
Logi phong Tong e chua 101 da Logi phong ~1ra 50 an cong
: g gom giwong phu : (C4/Khbng) (Cb6/Khodng)
phong
Superior City View 2A+1C Twin/ Double No/ Khéng Yes/Co
Superior Valley View 2A+1C Twin/ Double No/ Khéng Yes/Co
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Deluxe City View 2A +2C/3A +1C | Twin/ Double No/ Khéng Yes/Co
Deluxe Valley View 2A +2C/3A +1C | Twin/ Double No/ Khéng Yes/Co
Premium Deluxe City View 2A +2C/3A +1C | Twin/ Double No/ Khoéng Yes/Co
E’/rii(,nvlum Deluxe Valley 2A +2C/3A +1C | Twin/ Double No/ Khoéng Yes/Co
Golf Valley Suite 2A+2C/3A +1C | Double No/ Khéng Yes/Co
Family Suite 4A + 2C/5A + 1C | Twin/ Double No/ Khoéng Yes/Co
Extra-bed Not apply for Superior City View & Superior Valley View

Giwong phu Khoéng &p dung cho phong Superior City View & Superior Valley View

14

1.5

1.6

CONTRACT RATE CONDITIONS:

DPIEU KIEN GIA:
Apply to all market
Ap dung cho céc th; truong
All rates which are Vietnam Dong, based on single/double occupancy, include daily buffet breakfast,
are inclusive of 5% Service Charge and 10% Government Tax. For the offer rates, they are non-
commissionable rates. If the government taxes are changed within the contract period, the resort has
to adjust the contract rates accordingly to reflect the change with notice in writing to their partner.
Tdt ca gid trén la gid net dwoc tinh bang Viét Nam dong cho phong don hodc déi di bao gom bita dan
sang tu chon, 5% phi phuc vu va 10% thué Gid Tri Gia T. ang. Poi vi gia dac biét sé khong bao g5m
tién hoa hong. Néu thué nha mieéc co su thay doi trong thoi han hiéu luc cia hop dong, khu nghi mét
c6 quyén diéu chinh gia hop dong theo su thay doi dé va théng bdo bang vin ban cho bén déi tac cua
khu nghs mét.
All rates are for individual bookings up to 9 rooms (FIT).
Tat ca gid trén danh cho cdc booking cd nhéin dat toi da 9 phong (FIT).
All rates are not applicable to corporate accounts, Delegations and M.I.C.E, tour/series groups.
Tat ca gia trén khong &p dung cho cac Doanh nghiép, Podn dai biéu va nhém M.1.C.E, khéach doan.
Group bookings of 10 rooms and above are considered GIT bookings. Group rates will be available
upon request for quotation.
Cac booking cho doan 10 phong tro 1én sé duwoc tinh la cdac booking GIT. Gia doan sé bao gié theo
yéu cau.
Only one (01) extra bed is allowed per room.
Téi da 01 Giwrong phy 01 phong
Extra bed is available upon request and subject to availability. Maximum 01 Extra Bed per room
Giwong thém sé duroc cung cap dira theo yéu cau va tinh trang giwong ¢6 san. Toi da 01 giwong phy
01 phong.

BONUS NIGHT OFFER:
UU PAI PEM THUONG
Stay 5 pay 4
O 5 dém tra 4 dém
Breakfast and Extra Bed is included on free nights
Bita sang va giwrong phu diroc bao gom trong dém thueng
Bonus night is up to a maximum of 4 free nights only
Téi da 4 dém thuong
Not combinable with Early Bird offer or other promotions
Khong két hop Véi weu dai dat phong sém va cdc chicong trinh khuyén mai khac
Not applicable during Peak Season
Khong &p dung vio mia dinh diém

EARLY BIRD OFFER:
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UU DAI PAT PHONG SOM

- Book 30 days in advance and get 10% off on room rate

Dat phong truéc 30 ngay sé duoc giam 10% trén gia phong
- Not applied for peak season and extra bed surcharge, meal, or any other surcharge

Khong &p dung vao mia dinh diém va trén girong phu, cac bita dn hay bat ky phu thu nao khac
- Not combinable with Bonus Night or other promotions

Khong két hop Vi weu dai dém thweng va cdc chwong trinh khuyén mai khac

18 MINIMUM REQUIREMENT
YEU CAU TOI THIEU
Minimum 02 night stay is required during Peak period
Y&u cdu ¢ téi thiéu 02 dém lién tiép trong giai doan Pinh diém

1.9 CHILD POLICY
CHINH SACH TRE EM
- Maximum 02 children under 12 years old sharing parents' room on existing bedding (Do not
encourage child above 6 y.o. to share bed with parents to assure best comfort).
Toi da 02 tré em dudi 12 tudi sir dung chung giong véi phong cia ba me. (Khdng khuyén khich trén
6 tudi sir dung chung giwong vdi ba me véi Iy do dam bao si thodi méi).
- Maximum 01 extra bed for maximum 01 child is allowed per room.
Téi da 1 giwong thém cho téi da I tré em duwoc sir dung tlly vao tinh trang phong.
- Extra bed is available upon request and subject to availability.
Giwong thém sé diroc cung cap dira theo yéu cau va tinh trang girong c6 san.
- Baby Cot is available upon request and subject to availability.
N6i em bé sé durot cung cdp dwa theo yéu cau va tinh trang néi ¢ san.

110 AIRPORT TRANSFER
DICH VU PON TIEN SAN BAY

- Complimentary shuttle bus airport pick up and drop off for booking stay more than 05 consecutive
nights
Uu ddi tang dich vu don tién sdn bay danh cho cdc dét phong ¢ tir 05 dém lién tiép tré 1én

- Flight time must be informed 24 hours prior to standard check-in or check-out time. Hotel has the
right to refuse airport transfer if information is provided after 24 hours prior to check-in or check-out
time.

Théng tin Ve chuyen bay phdi duoc thdng bao 24 gio trudc gio nhdn phong hodc tra phong. Khach
san ¢6 quyén tir chai dich vu don tién néu théng tin dwec cung cap mugn sau 24 gio trueéc gio nhdn
phong hogc tra phong.

- If flight information is not correct or changed without prior notice, hotel will arrange another airport
transfer at an extra fee depending on number of guests. In case hotel could not arrange airport transfer
as per new time provided, guest will have to arrange airport transfer by themselves.

Trong truong hop thdng tin Ve chuyén bay khdng chinh xac hodc thay doi ma khdng bdo truéc, khach
san sé sap xép dich vy dén tién va sé tinh phi dua theo s6 lirong khach thyc té. Trong truong hop
khéch san khong thé b i xe dén tién theo gio méi duroc cung cap, khach hang sé tu ba tri xe vé
khéach san.

1.11 BENEFIT
UU PAI PHONG

Apply for: Premier Deluxe
Ap dung cho céac logi phong: Premier Deluxe
- Free Sauna and Steambath. Apply for minimum 02 nights stay, for Adult only.
4
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Mién phi xéng hoi, dp dung cho khach ¢ tir 02 dém tro 1én, chi &p dung cho ngueoi lon.

- 01 welcome fruit basket in room
01 gio trai cay trong ngay dau tién

Apply for: Golf Valley Suite, Family Suite

Ap dung cho céac logi phong: Golf Valley Suite, Family Suite

01 welcome fruit basket in room

01 gid trdi cdy trong ngay dau tién
- Gift for children under 12 years old

Qua tang cho tré em durdi 12 tugi

- 30 minutes foot relaxing per room per stay. Apply for minimum 02 nights stay, for Adult only

and must reserve in advance.

30 phut massage chan thw gidn trén mét phong, ap dung cho khach ¢ tir 02 dém tro 1én, chi ap

dung cho nguwoi lon va phai dat truoc.
- Individual and fast check in — check out
Lam thu tuc nh@n phong va tra phong nhanh
- Free late check out (subject to the availability)

Mién phi tra phong mugn (tdy thuge vao tinh hinh cdng sudt phong)

112 MEAL RATES/COMPULSORY DINNERS

GIABUA AN/BUA AN TO| BAT BUQC

'(“F‘:g:;‘gl‘fhgo)' Child Child
Meal 122Y-0) 1 (6-11y.0) (0-5y.0.)
o Nguoi lon va X . . 3
Bita an tre em tir 12 Tré em tur Tré em tur
sy 6 - 11 tudi 0-5 tudi
tuol
Extra Breakfast | 250,000 VND
Phan an sdng thém
Lunch. 250,000 VND
Phan an trua
Dinner
Phin in (i 300,000 VND
Full-
Plﬁ&nbgsr’?guy én ngdy HO0VID 50% Charge on No charge
Qompulspry Gala dinner on Tet HoIiday; 24 & 25 Jan 2023 600.000 VND Azlult’s rgate (Khon t?nh
An 16i Tét Am lich 24 & 25/01/2023 ( bét bugc) : ! c 9
- Tinh 50% trén phi)
Compulsory Gala dinner on 30Apr, 1 May 2023 600.000VND hi newsi 16N
An toi Lé 30/04/2023 & 01/05/2023 ( bat bugc ) ’ phi g
Compulsory Gala dinner on National 2 Sep 2023
An 161 L& 02/09/2023 ( bét bugc ) 600,000VND
Compulsory Gala dinner on X mas 24 Dec 2023
An 16i Gala dém Noel 24/12/2023 ( bét buge ) 600,000 VND
Compulsory Gala dinner on New Year Eve 31 Dec 2023 800,000 VND

An toi Gala dém giao thira 31/12/2023 ( bt bugc )

The above rates are inclusive of 5% service charge & 10% government tax.
Gia trén da bao gom 5% phi phuc vu & 10% thuée GTGT.

1.14 RESERVATION
DAT PHONG
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All Reservations must be made in writing via email or fax to the Reservations Department with full

details (Guest names, flight details, arrival and departure time, passport information, guest
preferences).

Tat ca cde dat phong phdi duoc thuc hién bcing van bdan thong qua email hodc fax dén Bo Phdan Ddt
Phong véi day dii chi tiét (Tén khdach, Chi tiét chuyén bay, Thoi gian don va tién, Thong tin hé chiéu,
So thich cua khach).

Hotel reservation contact/Lién lac dat phong khach san:

Tel: 02633695666

Dién thogi: 02633695666

Email: info@golfvalleyhotel.com

ARTICLE 2.

Hotline: 0889296655

DPuong day néng: 0889296655

CANCELLATION & NO SHOW POLICY

DIEU 2.

CHINH SACH HUY PHONG & KHONG DEN VAO NGAY PA DPAT

Party B shall notify Party A in writing of any cancellation prior to the minimum notice dates.
Cancellation charge will be applied as follows:
Bén B phdi thdng b4o cho Bén A bang vin ban vé viéc hity phong trirde ngay théng bdo theo ding quy
dinh. Phi hay phong sé duoc ap dung nhu sau:

Normal Season High Season Peak Season
Notice Period/ Miia binh thuwong Mua cao diem Mua dinh diem
Thoi hgn thdng bao
31 days prior to arrival No charge No charge No charge

31 ngay truéc ngay nhgn phong

Khong tinh phi

Khbng tinh phi

Khong tinh phi

Within 22 - 30 days prior to
arrival

Trong vong 22 dén 30 ngay
truéc ngay nhdn phong

No charge
Khong tinh phi

No charge
Khong tinh phi

50 % of total room charge
50% tong phi tien phong

Within 8 - 21 days prior to
arrival

Trong vong 8 dén 21 ngdy truéc
ngay nhgn phong

No charge
Khéng tinh phi

50% of total room charge
50% tong phi tien phong

100% of total room charge
100% tong phi tien phong

Within 4 - 7 days prior to arrival
Trong vong 4 dén 7 ngay trudc
ngay nhgn phong

50 % of total room charge
50% tong phi tien phong

100% of total room charge
100% tong phi tien phong

100% of total room charge
100% tong phi tien phong

Within 3 days prior to arrival
Trong vong 3 ngay trudc ngay
nhdn phong

100% of total room charge
100% tong phi tien phong

100% of total room charge
100% tong phi tien phong

100% of total room charge
100% tong phi tien phong

Shortened Stay/ No Show
Rat ngan thoi gian luu tri hoac
khéng nhdn phong

100% of total room charge
100% tong phi tien phong

100% of total room charge
100% tong phi tien phong

100% of total room charge
100% tong phi tien phong

ARTICLE 3. CHECK-IN/ CHECK-OUT TIMES

DIEU 3.

GIONHAN/ TRA PHONG

- Check-in time is 14:00; Check-out time is 12:00 noon.

Gio nhdn phong: 14:00; Gio tra phong: 12:00.
- For a late check-out before 18:00: a 50% charge of applicable daily contract rate will be applied.

6
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Tra phong tré trude 18:00: tinh phi 50% don gid hop dong cho 01 dém.
- For a late check-out after 18:00: 01 full night contract rate will be applied.
Tra phong tré sau 18:00: tinh phi 100% don gid hop dong cho 01 dém.
- Guaranteed access to room prior to 14:00 may be reserved from the previous evening with 01 night
additional contract rate charge. All of these facilities are subject to availability.
- Viéc dam bdo nhdn phong truréc 14:00 phdi dirge dat tie chiéu hém trieéc va sé phu thu 01 dém tién
phong theo Hop Pong. Bén A xac nhdn yéu cau nay tiy theo tinh trang phong tai thoi diém yéu cau.

ARTICLE 4. PAYMENT
DPIEU 4. THANH TOAN
4.1 Full prepayment of all reservations must be received by The hotel as follow:
Tét ca cac thanh todn tra trude cia tat ca cdac khoan dat phong phdi dwoc nhan boi Khach San

nhuw sau.:
Season Details
Normal Season No Later than 07 days prior to arrival date (7-th day inclusive)
Mua binh thuong Khong tré hon 7 ngay trudc khi khach dén (tinh cd ngay thir 7)
High Season No Later than 21 days prior to arrival date (21- st day inclusive)
Mua cao diém Khong tré hon 21 ngay truoc khi khach den (tinh ca ngay thu 21)
Peak Periods No later than 30 days prior to arrival date (30-th day inclusive).
Mua dinh diém Khong tré hon 30 ngay trucc khi khach den (tinh ca ngay thur 30)

- Once the payment has been made, a copy of the Bank Transfer must be sent to The Hotel. If not,
booking is considered to be not confirmed and The Hotel's Policies will be applied to the case.

Mot ban sao Uy Nhiém Chi ciia ngdn hang phdi dwoc giri dén Khdach San khi phan thanh todn dwoc
thye hién. Néu khong, booking do sé khong duoc xac nhdn va cac diéu khodn ciia Khdch San sé diwoc
ap dung.

The Hotel reserves the right to demand full payment for all outstanding accounts under this agreement
should delinquency in payment occur.

Poéi véi cac khoan ng khong tra diing ky han, Khach San c6 quyén yéu cau thanh todn day di cho tat
ca cac khoan ne theo hop dong nay.

All bank transfer fees are paid by The Buyer.

Tdt ca cdc khodn phi chuyén tién ngan hang phai diege tra boi Khdach hang.

4.2 Party B shall make payments to Party A through the following account of Party A:
Bén B sé thuc hi¢n viéc thanh toan cho Bén A qua tai khoan sau day:

Beneficiary CONG TY CO PHAN DT - TM - DV THUNG LUNG GOLF
Nguoi thy huong

Account Number (VND)

S6 tai khodn (VND) 116002619758

Swift code ICBVVNVX620

Bank name . . A . N o
Tén Ngan hang Ngan hang TMCP Cong Thuong Viét Nam — CN Lam Dong
Bank address N . \ R N A "

Dia chi Ngan hang 01, Lé Pai Hanh, Phwong 1, Thanh pho Da Lat, Laim Pong

4.3 CREDIT FACILITIES

HINH THUC TRA SAU
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Party B may opt to set up a credit facilities with party A, by means of a Bank Guarantee, Floating Deposit
or such other security acceptable to the Hotel. The amount and all other details of this must be discussed
and agreed between both parties.If the Party B fails to comply with the payment terms and conditions
stated, Party A may cancel the credit and place the company on a prepayment basis. In such case Party B
will be given written notification by Party A’s Credit Manager 14 days prior to cancellation. In the event
of a disputed charge, Party B agrees to pay the balance due less the disputed amount while the item is
reviewed by Party A.

Bén B cd thé lra chon hinh thizc thanh todn tra sau véi Bén A bang hinh thizc Chuyén Khodn dat coc
trueéc hogc bat ky hinh thite nao khdc dwoc chap thugn béi Bén A. Han muc va cac thong tin chi tiét sé
dge trao doi va thdng nhdt béi hai bén.

Néu Bén B khong thuc hién diing cdc diéu khoan va diéu kién thanh toan, Bén A c6 quyén hiy bé hinh
thirc thanh toan tra sau va Bén B sé phdi thuec hién hinh thizc thanh toan tra trueéc. Giam déc Doanh Thu
cua Bén A sé guii thdng bao bang van ban cho Bén B 14 ngay truéc ngdy &p dung. Néu co tranh chdp xdy
ra vé thanh todn, Bén B dong Y thanh toan cac khodn con thiéu, ngoai trir khodn tién con dang tranh chap
trong ltc Bén A kiém tra lgi thong tin vé khodn nay.

ARTICLE 5. ADJUSTMENT ON ROOM RATE

DIEU 5. DIEU CHINH GIA PHONG

Rates quoted in this Contract are inclusive of applicable VAT and any tax(es), expenses and fees that
Party A and Party B are subject to in relation to this Contract. In case of an adjustment of room rate
relating to any tax(es), expenses and fees that Party A and Party B are subject to in relation to this Contract,
Party A is only entitled to adjust such rates if being approved so by Party B.

Tat ca don gid dwoc quy dinh trong Hop Bong nay di bao gom toan bg cac khoan thué, 1¢ phi va phi ma
Bén A va Bén B phdi trd lién quan dén Hop Pong nay, ké ca thué gid tri gia tang (VAT). Trwong hop co
su thay doi gid phong lién quan dén cac khoan thué, 1¢ phi va phi ma Bén A va Bén B phdi tra lién quan
dén Hop Pong nay theo quy dinh phap ludt, Bén A chi diroc phép diéu chinh gia Hop Pong sau khi ¢ si
chdp thudn cia Bén B.

ARTICLE 6. FORCE MAJEURE

PIEU 6. TRUONG HOP BAT KHA KHANG

- Inthe event of an Act of God or of unpredictable events against which it is powerless or which are
beyond reasonable control (“Force Majeure”) such as:
Trong trieong hop xdy ra thién tai hay cac bién co khdng biét truée dwoc va ngoai tam kiém soat hop
ly ciia con nguoi (“Su Kién Bat Kha Khdng”), nhw la:

- Fire, floods, explosions, hurricane, typhoon, earthquake, avalanche, blizzard, landslide...;
Hoa hoan, li lut, chay né, bao, léc xoay, dong dat, tuyét |, bao tuyeét, 1o dat...;

- War, rebellious activities, riots, strikes, embargoes, political instability, economic crisis, economic
depression, prolonged shortage of energy supplies;
Chién tranh, hoat déng noi logn, bao dong, dinh cong, cam vdn, bat on vé chinh trj, khing hoang
chinh trj, suy thodi kinh té, thiéu hut nguon cung nang lirong kéo dai;

- Accidents, epidemics
Dich bénh, tai nagn

- Changed policy by government authority related to licenses, permits or authorization, governmental
action prohibiting or impeding any party from performing its respective obligations under the
contract..
Sy thay dol cua chinh quyén trong chinh sach qudn ly cac gidy phép, Cap phép hay iy quyén, cac
hanh déng cam can cac bén trong viéc thue thi nghia vu trong hop dong cua chinh phui...

- Neither Party shall be liable for any failure to perform its obligations in case of Force Majeure. If the
above events occur to one Party, the suffered Party shall notify other Party about that case of Force
Majeure and any consequences thereof in performing its duties promptly. In case that event continues
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in 30 (thirty) days, either Party has the right to terminate this Contract by sending a written notice to
the other Party;

Khdng Bén nao phdi chiu trach nhiém cho viéc tri hoan thuc hién nghia vu Hop Pong trong treong
hop gép Sw Kién Bdt Kha Khang. Néu mét trong hai Bén gdap phdai Sw Kién Bdt Kha Khéang thi phdi
nhanh chéng théng bao véi Bén con lai vé Sir Kién Bat Kha Khang do va céc hdu qua kéo theo lién

quan dén viéc thyc hién Hop Bong. Néu diéu kién tiép tuc Xay ra trong vong 30 (ba muwoi) ngay, cd
Hai Bén déu c6 quyén cham diit Hop Pong nhung phdi théng bdo trueéc cho bén kia bang van ban.

ARTICLE 7. TERMINATION OF CONTRACT

PIEU 7. CHAM DUT HOP PONG

This Contract shall terminate under the following circumstances:

Hop Béng nay sé duroc cham dirt trong cdc trirong hop sau ddy:

7.1 Party A and Party B have completed their respective obligations hereunder;

Bén A va Bén B hoan thanh toan bg quyén va nghia vu ciia minh theo Hop Pong nay;

7.2 In case each of the Parties violates their obligations hereunder, the other Party shall deliver a
notification on such violation and request for the cancellation of such violation to the default Party.
Within 30 working days from the date of receipt of such notification, in case the default Party does not
stop and rectify the consequences thereof, this Contract shall automatically terminate.

Trong truong hop mgt trong hai Bén vi pham nghia vu cua minh quy dinh tai Hop pong nay, Bén con lgi
diroC quyén guri thdng bao cho Bén vi pham vé viéc vi pham d@é va yéu cau Bén vi pham cham durt hanh vi
vi phagm. Trong thoi han 30 ngay ké tir ngay nhdn duroc théng bao nay ma Bén vi phgm van khdng cham
dizt hanh vi vi pham, Hop Pong nay dwong nhién cham diit.

7.3 All claims and reclamations will be reflected to the Hotel. Both Parties have to solve the problem
quickly on respect, goodwill to each other, based on the available evidence. In case the disputes cannot be
successfully resolved via negotiation, either Party can refer the disputes to the competent court of
Vietnam for settlement.

Khi phét sinh khiéu nai, hai bén phdi gidi quyét nhanh chong trén tinh than ton trong, thi¢n chi véi nhau
va ton trong khach dya trén chung ci cé duoc. Trong truong Hai Bén khong thé gidi quyez duwoc tranh
chdp bang thirong lwong, tranh chdp sé diroc mang ra gidi quyét tgi toa an c6 tham quyeén tgi Viéet Nam.

ARTICLE8. OTHER TERMS & CONDITIONS
DPIEU 8. CAC PIEU KHOAN VA PIEU KIEN KHAC
8.1 ADJUSTMENT TO AGREEMENT
DPIEU CHINH HOP PONG
a) Party A reserves the right to adjust the contract with prior notice
Bén A c6 quyén diéu chinh hop dong bang mét vin ban bdo trueéc.
b) Room rate and relevant rates will be renewed in necessary cases and displayed in the addendum
signed by both parties.
Gia phong va cac dich vy lién quan sé diroc xem xét lai méi ndm néu can thiét va sé duoc thém vao
bang mét phu luc do hai bén ky

8.2 DISTRIBUTION OF CONTRACT
PHAN PHOI HOP PONG

a) Contract rates are valid for bonafide bundle, packaged or brochure leisure business package only.
Gia hop dong chi c6 gia tri cho cac géi hop tac ban hang hogc tai lidu quang cao doanh nghiép

b) Contract rates cannot be offered Party B directly to the cosumer via the Internet or by any other
channel, through owned, affiliated, or subsidiary companies, without prior written approval from
Party A
Bén B khéng duwoc cung cdp gia hop dong truc tiép cho khach thong qua internet, hogc bai bt ky
kénh nao khéc, théng qua nwéc tryc thuge hogc cong ty con, ma khéng cé su chap thugn trieéc bang
van ban cua Bén A.
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8.3 BROCHURE DISTRIBUTION
PHAN PHOI TAI LIEU QUANG CAO
When Party A is featured in Party B’s brochure or website, a copy check must be signed off by Party
A prior to printing. Otherwise, all responsibilities for incorrect information and liability are that of
Party B. A copy of the brochure/ weblink must be provided to Party A.
Khi Bén A duoc gidi thiéu quang céo trén tap chi hogc trang web cua Bén B, bdn sao dé phdi dwoc
kiém tra va ky bsi Bén A trieéc khi in. Néu khong, Bén B sé phdi chju tdt ca cac trach nhiém cho céc
thdng tin khong chinh xac. Ban sao cua cac tai lidu qudng cdo va dia chi web phdi dioc cung cdp cho
Bén A.

8.4 CONFIDENTIALITY
BAO MAT

a) All information and rates offered in this contract are strictly confidential and may not be disclosed to
the third parties for whatever reason or purpose
Tat ca nhizng thdng tin va gia trong bang hop dong nay 1a tuyér doi bao mét va khéng dwoc tiét 16
cho nguoi thir ba du bdt ky 1y do hay muc dich nao.

b) Contract cannot be transferred from one company to another without The Hotel’s authorization.
Hop dong nay khéng dwoc phép chuyén giao tir cong ty nay sang cong ty khac ma khong co suw iy
quyen cua Khach San.

ARTICLE9. GENERAL TERMS

PIEU 9. PIEU KHOAN CHUNG

9.1 This Contract is governed by the laws of Vietham and is valid only when signed by authorized
representatives of the Parties.

Hop Pong nay dwoe diéu chinh va gidi thich theo quy dinh cia phap ludt Viét Nam. Hop Pong nay c6
hiéu luc tir ngay duwoc ky két hop 16 béi dai dién hop phéap cia Hai Bén.

9.2 This Contract is made into 02 (two) copies with the same information and legal value, in
Vietnamese and English. Each Party keeps 01 (one) copies for implementation. In the case of solving
disputes or disagreements, the Vietnamese version will be used as prevailing language for application.
Hop Pong ndy duoc lap thanh 02 (hai) ban véi ngi dung va gia tri phdp Iy nhu nhau bang tleng Viét va
tieng Anh, mai Bén gizz 01 (Mot) ban dé thuec hién. Trong trweong hop c6 mau thuan giira ban tiéng Anh va
ban tiéng Viét, ban tiéng Viét sé 1a ban dwoc wu tién dp dung.

ON BEHALF OF E’ARTY A ON BEHALF OF E’ARTY B
DAl DIEN BEN A bAl DIEN BEN B
Name NGUYEN XUAN HOA Name
Tén NGUYEN XUAN HOA Tén
Title General Manager Title
Chitc Danh Giam Doéc Diéu Hanh Chitc Danh
Date/ ngay /I Date/ ngay  / /
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